
2009 2008 % +/-
Intake 101 95 6 2009 2008 %
Ongoing 9 6 3 830 925 -10%
TOTAL 110 101 9%

2009 2008 +/-
New Cases 33 17 16 2009 2008
Open Cases 19 11 8 12 5
Re-open Cases 47 60 -13
Re-Open w/in 30 Days 11 13 -2
TOTAL 110 101

2009 2008 +/- 2009 2008 +/-
Neglect 58 43 15 I and Rs 50 36 14
Physical Abuse 26 15 11 Ave Phone Calls/Day 79 67.5 11.5
Sexual Abuse (SA) 6 14 -8 Walk-ins 548 465 83
Dependency 4 3 1 Screen Outs 79 86 -7
Courtesy Interview/Home Eval. 1 3 -2 TOTAL 756 654.5
Emotional Maltreatment 11 19 -8
Emancipated Youth 2 0 2
Family in Need of Service 2 4 -2
TOTAL 110 101

2009 2008 +/- 2009 2008 +/-
Medical 8 4 4 Chippewa 9 5 4
School 2 2 0 Dalton 2 2 0
Social Services 20 21 -1 Green 1 1 0
Law Enforcement 13 20 -7 Hillsdale 0 0 0
Court/Probation Dept. 2 3 -1 North Central 5 5 0
Mental Health Prof. 6 1 5 Northwestern 5 1 4
Parent 15 12 3 Orrville 9 14 -5
Relative 13 11 2 Rittman 15 7 8
Clergy 0 0 0 Southeast 2 2 0
Friend/Neighbor 18 16 2 Triway 6 7 -1
Day Care 0 0 0 Unknown 2 2 0
Anonymous 6 9 -3 West Holmes 0 0 0
Other 7 2 5 Wooster 49 53 -4
Self/Victim 0 0 0 Out of County 5 2 3
TOTAL 110 101 TOTAL 110 101
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